10/11/01 12:01 FAI 310 247 8091 RONALD A KATZ il004 



Patent 

249/178 (prcv. 6646-1 14N7) 



REMARKS 

By this siqjplemental preliminary amendment. Applicant is further amending claims 47 
and 50 to further clarify the claimed invention. Favorable consideration and allowance of claims 
47-61 here is respectfully requested. 
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47. (Amended) A method for controUing voice or dau or both types of 
communications for use with a communication facility including remote tenninals for individual 
callers, wherein said remote terminals include a digital input device for providing digital 
responsive signals, said method comprising die steps of: 

receiving callernumber identification signals indicative of at least a portion of a 
caller's number automatically provided by said communication facibty; 

cuing select remote terminals to prompt selective actuation by individual callers 
of said digital input device to provide responsive signals; 

selectively identifying said responsive signals from said remote terminals as 
digital data signals or digital control signals, wherein certain of said responsive signals 
can serve as digital data signals, digital control signals, or both, said responsive signals 
including signals indicative of a customer card number for an mdividual caller that may 
be utilized to access a ffle storing customer card number data for individual callers; 
testing at least a portion of said customer card number for approval; 
recording said caller number identification signals automatically provided by said 
communication facility as additional data for said individual caller, 

transferring a call from said individual caller to an attended terminal and 
displaying at least certain of the responsive signals including at least a portion nf thft 
customer card number wherein the operator at said attended terminal is capable of 
entering data to facilitate completion of the call from said individual calleri and 

automatically providing a connection with another one of said remote terminals in 
accordance with stored telephone numbers. 

50. (Amended) A method for controlling voice-data communications via an 
automated control system for use with a communication facility including remote terminals for 
individual callers, wherein said remote tenninals include a digital input device for providing 
digital responsive signals, said method comprising the steps ; 

interfacing a call from said individual caller to the automated system; 
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receiving data entered by said individual caUer including two forms of distinct 
identificatioa data including caller customer number plus one other fonn of 
identification; 

testing at least certain of said data entered by said individual caller against a file 

incJuding negative data; 

prompting said individual caller via a voice generator to enter additional datai 
transferring the call ftom said individual caller to an attended terminal; and 
displaying at the attended tenninal, at least aportion of the data entered by said 
mdividual caller including at T«^.t . p^rti waller ...^w 
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